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Faith in Action Care Receiver Satisfaction Survey

This telephone survey was administered by volunteers in June/July 2010 to our Faith in Action care receivers who received help between September 2009-March 2010.  In all, 173 care receivers responded to the survey.

On a scale of 1-10, where one is “worst” or “not at all” and ten is “best” or “as much as possible” ---
How would you rate the quality of the services you received from our volunteers?  9.9
How well did the services our volunteers provided meet with your hopes and expectations? 9.9
To what degree did the services help you to accomplish your goals? 9.9
How polite, respectful and friendly was the volunteer? 9.9
How satisfied were you with scheduling times with the volunteer? 9.8
Do you feel like you might call us for volunteer services again?  99% said yes
Would you recommend our services to a friend? 99% said yes
